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12th May 2021 

Dear Sir /Madam 

National Care Group COVID-19 Response 

I am writing to update you on a change to guidance that comes into effect from 17th May 2021, based 
on the government’s easing of lockdown restrictions which you may have seen reported in national 
and local media.   

Delivering the right support at this difficult time 

I am pleased to update you that guidance now released by the Government will enable 2 households 
to meet indoors which will allow us to reopen our supported living homes to visitors. There is however 
a limit of 6 people from these two households that will be allowed to meet, so the number of visitors 
approved to visit a home will depend on the number of individuals who live there together and other 
visitors attending. 

There is also relaxation of the rules regarding the number of people who can meet outside which will 
be limited to gatherings of 30 people. This means that if you are limited to the number of people who 
can visit inside a home we will be able to accommodate larger groups within garden areas depending 
on the space constraints. 

It has also been announced that people will be able to make informed, personal decisions on close 
contact, such as hugging, with their friends and family. Close contact continues to carry a risk of 
catching or spreading COVID-19, and people must consider the risk to themselves and others.  

In addition, more indoor hospitality venues will be opening and we will be aiming to increase activities 
that individuals we support have undertaken. 

Regular LFD Testing of individuals supported will continue twice weekly with PCR Testing as required. 
In addition, the Government recommend that visitors to Supported Living Homes undertake LFD 
Teting on the day of their visit and evidence of a negative test should be provided to the local team. If 
visitors are not accessing home LFD Self Tests provided through the link below the local team will be 
able to arrange testing for visitors on arrival. Order coronavirus (COVID-19) rapid lateral flow tests - 
GOV.UK (www.gov.uk) 

 We are delighted that these changes provide a greater degree of empowerment for individuals 
supported to enable them to take another step forward in getting their lives back to normal. 

We are here to provide support  

If you would like to arrange a visit inside or outside with an individual we support please do not 
hesitate to contact the local service manager in order to discuss and agree on the arrangements which 
will need to adhere to the principles above. 

Where COVID – 19 cases are suspected or confirmed, visiting arrangements will be reviewed and 
amended to restrict to only essential visits. 

If you have any questions please do not hesitate to contact your local team. 

Thank you once again for your continued support at this difficult time. 

James Allen 
Chief Executive 

https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests

